
“FIDELITY CARD” REGULATION 

Introduc9on 
Reda Retail Spa, company subjected to IMAC Spa direc:on and coordina:on, with legal and 
administra:ve headquarters in Montefiore dell’Aso (AP), Via Menocchia n. 27, VAT 
01910800448, can provide to interested customers discounts, advantages and services at “Primigi” 
and “Igi&Co” Stores. 
In order to get these advantages, the clients must own a “Fidelity Card”, whose release and use are 
regulated by the following condi:ons (“Regula:on”) that the recipient customer must read 
carefully. 
The ac:va:on of the “Fidelity card” implies the acceptance by client of this Regula:on, as referred 
to the procedure stated at point 5 below. 
Reda Retail Spa reserves the right to periodically modify, even par:ally, these condi:ons, and the 
related changes will come into force aUer 15 (fiUeen) consecu:ve days from their publica:on on 
the company websites (www.primigi.it/en and www.igieco.it/en). 
In the event that the "Recipient Customer" does not accept the changes made, it will have the 
right 
to cancel its registra:on from the program; it is understood that this right can be exercised at any 
:me as specified below. 
The use of the "Fidelity Card", aUer the entry into force of the changes, implies, however, the 
acceptance, for conclusive facts, of the changes made. 
Reda Retail Spa also reserves the right to suspend, temporarily or permanently, the present 
"Loyalty 
Program” at any :me, without the Customer having anything to complain about (except for the 
rights par:cipants have acquired up to that moment). by giving no:ce on their websites 
www.primigi.it and www.igieco.it and/or at Stores. This Regula:on is always available for 
consulta:on at h[p://www.primigi.it/it/primigi-cards/fidelity-card.html and 
h[p://www.igieco.it/it/igi-co-card/fidelity-card.html 

1. Promoter. 
Reda Retail Spa, company subjected to IMAC Spa direc:on and coordina:on, with legal and 
administra:ve headquarters in Montefiore dell’Aso (AP), Via Menocchia n. 27, VAT 
01910800448. 

2. Par9cipants. 
All the "Primigi Store" and "Igi & Co Store" stores displaying the rela:ve adver:sing and 
informa:ve material. A Store List is available on the websites (www.primigi.it/en and 
www.igieco.it/en). 

3. Type – Name – Purpose of the ini9a9ve – Dura9on. 
This is a promo:onal ini:a:ve consis:ng of a loyalty program based on points collected on a card 
called "Fidelity Card" that gives to the holder many exclusive advantages. 
The purpose of this ini:a:ve is to acquire Customers through a loyalty program that guarantees 
the 
“Fidelity card” holders many advantages. 
Except for what stated at the Introduc:on, at point 6 (“Instruc:ons”) and 9 (“Termina:on of the 
program – Card cancela:on – Various”) the “Fidelity card” is not subject to expiry. 



4. Beneficiaries. 
Adult holders of the “Fidelity Card” according to the following registra:on procedure and 
instruc:ons. 

5. Registra9on Procedure. 
The "transferable" Fidelity Card will be issued to the Customer directly from the store. 
The Customer has to enable the above-men:oned card by signing up to the Loyalty Program on 
the 
websites www.primigi.it/en and www.igieco.it/en. 
The "transferable" card can immediately be used by associa:ng it with a purchase, but this 
purchase 
will be considered valid for the credi:ng of the points only when the card is "ac:vated": the 
registra:on date will be the one of the first purchase. 
The registra:on systems will prevent the enrollment to the program to minors. 
The ac:va:on takes place in compliance with the privacy policy. 
The "Fidelity Card" is personal and non-transferable and each Customer cannot ac:vate more than 
one card during its validity course. 
The "Fidelity Card" is for private and non-commercial use only. 

In case of loss of the "Fidelity Card" the Customer can contact the staff of the trusted store and 
request a new fidelity card. Once he has returned to his account he can replace the fidelity code. 
New purchases must not be loaded on the new card before replacing the code. Any purchases 
made during the visit to the store to request a new card can be loaded onto the lost fidelity card by 
doing a search by name and surname. 
This procedure will allow the customer not to lose the points on the lost fidelity card. 
The Customer may freely request at any :me to be canceled from the loyalty program by sending 
an email to: privacy@imac-italia.it. 

6. Instruc9ons. 
The "Fidelity Card" will give the customer the opportunity to accumulate points on purchases. 
Depending on the level reached, the customer will get a voucher according to the following 
scheme: 

50 points = € 20 Voucher 
100 points = € 50 Voucher 

200 points = € 120 Voucher 
300 points = € 210 Voucher 
400 points = € 320 Voucher 
500 points = € 450 Voucher 

The points collec:on will expire on December 31 of each year. 

7. Points acquisi9on. 
The Fidelity points will be automa:cally uploaded to the "Fidelity Card" for each purchase in one 
of the “Primigi Store" and "Igi & Co Store": 1 point each € 10 of purchase (the amount will be 
rounded down: i.e. € 10.99 = 1 point). 
The points accumula:on is separated for each store, but the expiry date is only one. 



The points collec:on will expire on December 31 of each year. The points leU will be cancelled and 
automa:cally will starts a new points collec:on. 
If the Customer is used to purchasing in different stores, the point collec:on will stay separate, but 
the expiry date will be only one.  
In order to get the points, the Customer must iden:fy himself/herself by showing the “Fidelity 
Card” or giving the Surname/Name used to ac:vate the card. 
The failed iden:fica:on will not allow the points to be loaded, nor in that moment neither 
aUerwards. 
The Customer can know his/her points balance through the receipt, by asking for it at the Store or 
by logging into his/her account. 
The points will be loaded and accounted for by the system with each purchase; in case of technical 
problems, they can be loaded within 15 days from the date of the purchase. 
The returns will cause the deduc:on of the points, following the same procedure of the loading. 
The issue of "GiU Card" will credit points on the Fidelity card of the “GiU Card” buyer. Subsequent 
purchases paid partly / totally with "GiU Card" from the holder of the same will not generate any 
credit points for the value part of the receipt paid with a "GiU Card". 
The “Fidelity Card” is not a credit card, the points in it accumulated cannot be transferred neither 
converted in money or in products. 

8. Advantages. 
The “Fidelity card” holders will benefit from numerous discounts, promo:ons, and special 
dedicated ini:a:ves, which will be properly adver:sed and communicated from :me to :me. 
The Customers can benefit from these advantages only by showing their Fidelity cards. 

9. Termina9on of the program – Card cancella9on – Various. 
Reda Retail Spa reserves the right to modify, suspend or interrupt at any :me and to own 
discre:on 
the loyalty program and the related services. Such modifica:ons, suspensions or interrup:ons will 
be communicated through a no:ce published on the website www.primigi.it/en and 
www.igieco.it/en and in every store. 
Without prejudice to any other right provided for by law, including the right to compensa:on for 
damages, Reda Retail Spa may revoke the right of the Customer to use the "Fidelity Card" and 
disable it if used in viola:on of the condi:ons set out in this Regula:on or in case of unauthorized 
or damaging use of the image and the "Primigi" and "Igi&Co" brands. 
In case of revoca:on and deac:va:on, the Customer will no longer benefit from the "Fidelity Card" 
advantages and services. 
Reda Retail Spa is not responsible for any consequences, direct or indirect, connected to any 
malfunc:ons of the Loyalty program that are not dependent on their own will. 
Reda Retail Spa is not responsible for fraudulent, improper or abusive use of the Card 

10. Processing of Personal Informa9on. 
In order to ac:vate the “Fidelity Card” is necessary to provide some personal data, as specified on 
the Privacy Policy included in the Form the customers have to fill-in during the registra:on process. 
During the subscrip:on process the customer is commi[ed to provide only true, correct and 
updated 
data. 
The personal data provided by the Customer to adhere to the "Fidelity Card" program will be 



processed according to the Privacy Policy provided to the Customer during the subscrip:on of the 
"Fidelity Card" in accordance with the legisla:on on the protec:on of the personal data available 
on 
the websites www.primigi.it/en and www.igieco.it/en. 

11. Contacts. 
For any other informa:on about the “Fidelity Card” program, the Customer may consult the 
websites www.primigi.it/en and www.igieco.it, or address to any “Primigi Store” and “Igi&Co 
store”.


