
sh�s
helpful tips for keeping 
them in perfect condition
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A special breathable and waterproof 
membrane that is inserted in the 
construction of the shoe between
the upper and the lining.

�e mem�ane

The result is a shoe that blocks out rain and water
(which do not penetrate inside), but is also 
breathable, allowing sweat and excess heat to escape.

Continuous care guarantees the best results
and extends the life cycle of the shoe.
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CLEANING 
Inside and outside
Clean the outside with a cloth or a brush and warm water. Please check if there are any 
recommended special or maintenance treatments for the various parts of the shoe 
indicated on the package. Remove sand, stones and dirt from inside the shoe. 
If necessary, remove-shake out and clean the insole.

DRYING 
Inside and outside

Let shoes air dry at room temperature. Do not leave near direct heat sources. 
Avoid direct exposure to sunlight. Insert newspaper inside the shoe: this 

will help absorb dampness and keep the shape.

WATERPROOFING TREATMENT 
outside

Follow the manufacturer’s instructions for the treatment of the outside material and 
leather. These treatments will not affect the Gore-Tex® lining.

STAIN REMOVAL
outside

Follow the instructions depending on the type of material used for the upper
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FULL-GRAIN LEATHER 
This is a leather where the natural design formed by the pores of the leather, which is 
characteristic for each species of animal, is visible.

NAPPA LEATHER 
A particularly soft leather, generally from lamb, kid, or sheepskin.

CALF LEATHER 
A particularly soft leather from calfskin.

PATENT LEATHER, NAPLACK, LAMINATED 
Materials for the upper (leather or synthetic), characterised by a surface covered in a thin
“film” that gives the shoe a particular lustrous, brilliant, reflective, and coloured
appearance, sometimes with a “crinkled” effect (naplack).

SUEDE 
Leather (split-grain or nubuck) that has been made velvety by using a special abrasive 
action.

SPLIT-GRAIN 
This is the lower part of a hide that, whenever it is thick enough, is divided into two or 
more layers. A characteristic of split-grain is the “suede” effect.

NUBUCK 
Leather that is ground on the surface to achieve the typical velvety “suede” effect.

FABRIC 
The upper can be made with every type of material, both natural (cotton, linen) and 
more technical, synthetic ones (nylon, jersey).



LEATHER OR FABRIC LINER 
For better hygiene and improved comfort, normally shoes have an inside lining that 
avoids direct contact with the materials of the upper, which are usually sturdier and more 
supportive. The lining can be in different materials, but normally genuine leather or 
natural fabrics are used to garantire maggiore morbidezza e traspirabilità.

Natural
fabric

LEATHER 
This is the type of sole that was traditionally used, made with leathers of a particular 
thickness and durability that have been properly processed.

NATURAL OR INDIAN RUBBER 
Made from latex taken from some tropical trees and gathered by making an incision in 
the trunk. The extracted latex is then coagulated to make the “para”, or heat dried to 
make the “crepe”. 

SYNTHETIC RUBBER 
Made from hydrocarbons that are processed using a special method to become artificial 
latex that is then coagulated. Many artificial elastomers are currently available with very 
different mechanical characteristics and levels of durability. These include TPRs (thermo-
plastic rubber) or TPUs (thermoplastic polyurethane).
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LEATHER, NAPPA LEATHER, CALF LEATHER SHOES 
Dust and mud should be removed with a brush every day. Every so 
often, apply a neutral or coloured shoe polish.

PATENT LEATHER, NAPLACK, LAMINATED SHOES
To make the upper shiny and clean once again, just use a damp 

cloth to remove dust and mud stains.

SUEDE, NUBUCK, SPLIT-GRAIN SHOES
They are easier to maintain than you would think. They are cleaned 
with a wet cloth and some Marseilles soap. For stains a very thin 
piece of sandpaper, a small metal-bristled brush or a piece of Indian 
rubber work perfectly. 

CANVAS SHOES
Best to not use a washing machine.The shoes should never be fully 
immersed in water because it is possible that the glue between the 

sole and the upper and the other parts of the shoe might be 
removed. The best way to clean them is to rub them with a damp 

cloth and Marseilles soap.

SHOES WITH ACCESSORIES AND/OR SEQUINS, PEARLS,
APPLICATIONS, ETC.
It is important to clean them very gently using the cleaning methods 
recommended for the specific material with which the upper is 
made, being careful to not pull off the accessories. 
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REMOVABLE INSOLE 
When the construction or aesthetic characteristics make it possible, 
many PRIMIGI shoes have a practical removable insole that not 
only keeps the child’s foot cleaner but makes it easier to clean the 
inner part of the shoe with a brush or damp cloth. 
If it is noticed that the shoe is wet inside, it should be dried to 
keep bacteria, mold or microorganisms from forming, which cause 
ugly stains and unpleasant odours.
Never put damp shoes in a closed area: the ideal situation for 
the formation of mold, fungi and bacteria. The more natural 
leather not treated with aggressive chemical agents is used in the 
shoe, the more likely their growth if a few, simple rules of hygiene 
are not followed

DRY SHOES THAT HAVE JUST BEEN WASHED OR ARE DAMP
Above all never position them near direct sources of heat (blow 

dryers or radiators), because they will get crumpled and lose their 
flexibility. Better to leave them outside until they are completely
dried, keeping them out of direct sunlight, which causes them to 

fade. It is always a good idea to put some newspaper inside: it 
absorbs dampness and helps the bootee/light shoe to keep its 

shape. Two pairs of shoes per season, to be wornby the child on 
alternating days, are the minimum

number necessary for proper foot hygiene.
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